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ABSTRACT

his article describes the one semester community immersion and

capability building experiences with the elderly of the Sociology
and Anthvopology students. From this activity, the students gained
@ clear strategic direction and heightened social commitment to serve
the people in their needs. The vision of “... a peaceful, meaningful,
healthful, and productive life of the elderly” enabled the service-
learning participants to become aware of the need to instill among
the elderly a sense of their own usefulness; to organize and assist the
elderly in sustaining their significant role, collective strength, sense
of community, and respect and concern for one another; and, to
mobilize the elderly in some forms of peace-promoting, health-
sustaining, meaning-giving, and productively fulfilling individual
and community life. These experiential and collective discoveries were
end-results of the planned activities undertaken, problems encountered
and their mitigation, accomplishments, and lessons learned during
the semester,

Introduction
*“A more peaceful, meaningful, healthful, and productive life
of the elderly in Maluay, Zamboanguita, Negros Oriental, Philip-
pines.” This was the collective conclusion and vision of the Soci-
ology and Anthropology students after their community immer-
sion under the service-learming program. Their experiences in the
program led these young men and women to declare as their mis-
sion:
¢ Tomake the community aware of the elderly’s capabilities to
lead a peaceful, meaningful, healthful, and productive life with
the other sectors in the community;
¢ Toorganize and assist the elderly in sustaining their significant
role, their collective strengths, their sense of community, their
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respect and concern for one another; and

+ To engage the elderly, individually and collectively, in some
forms of peace-promoting, health-promoting, meaning-giv-
ing, and productively fulfilling activities geared toward the es-
tablishment of acommunity-managed development initiative.

The strategic direction and social commitment of the stu-
dents were geared towards the attainment of the following goals
with and for the elderly:

¢ Self, group, and community awareness sessions were held to
instill among the elderly a sense of their own usefulness and
capabilities to lead a peaceful, meaningful, healthful, and pro-
ductive life with the other sectors in the community.

+ Establishment in the community of a senior citizens organiza-
tion aimed at supporting the elderly’s collective efforts to sus-
tain their significant role, their sense of community with the
other sectors, their respect and concern for one .

+ Provision of sustainable social services to improve living con-
ditions and other alternatives for peaceful, meaningful, health-
ful, and productive activities leading toward the establishment
of community-managed development initiatives.

Twenty three students, six ofthem in the fourth year of their studies,
participated in the project as a course requirement. Ofthese, 10 were
males and 13 were females. A culturally diverse group, it included two
Japanese females (one of whom wasblind), a Koreanmale, and Filipino
students, all of whom were enrolled in Sociology 74. A class in Commu-
nity Studies, Sociology 74 assigns students, as a form of field exposure, to
govemment and private organizations engaged in community work re-
lated to social, economic, and environmental programs. The purpose of
such field exposure is to enable students to find areas of application and
realization of the theories they have learned in school. During their ser-
vice-leaming exposure in Maluay, the students were under the supervi-
sion of a faculty member who provided practical guidance during the
course of the field work.
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This paper discusses the factors that brought about the stra-
tegic direction and social commitment of the students for the eld-
erly in Maluay. In discussing these factors, this paper will examine
the activities undertaken, problems and mitigation, accomplish-
ments, and the lessons learned.

Activities

The thrust of the service-learning program of the Depart-
ment of Sociology and Anthropology was conceptualized and
implemented to provide capability building services with the vari-
ous sectors, particularly the elderly in the community. This pro-
gram aimed to provide the students with guided community expo-
sure, focusing on serving the felt-needs of the elderly people and
the other sectors. At the same time, the community exposure was
envisioned to be the forum for the practical application of devel-
opment theories in enhancing human capabilities and in building a
community-managed development program. Guided by the set
goals and objectives and the corresponding requirements of the
course, the activities discussed here were undertaken.

Community Preparation and Entry. Following the
framework of the service-learning concept, the faculty coordina-
tor conducted a number of regular class sessions in the first two
weeks of the semester to orient the students to the program. The
orientation stressed the practical dimensions of the course and
introduced the concept of service-learning as an opportunity to
come face-to-face with concrete social realities. The students were
also acquainted with the notion that genuine service and effective
learning are two desirable products of shared experiences. This
means that to effectively learn is to genuinely serve the people,
and to genuinely serve the people is to effectively learn. In this
approach, the community becomes the classroom and the life situ-
ation of the people the textbook of the students. Thus, it was
emphasized to the students that the amount of time they were
willing to give in order to become integrated into the life situation
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of the people in the community determined to a certain degree the
quantity and quality of services that they were going to perform
and the learning that they expected to derive from it.

Using the data obtained from the baseline study for the ser-
vice-learning program in the community, the students were di-
vided into six work groups. Each work group was assigned to a
purok or geographical unit as their area of responsibility in the
community. A collectively designed interviéw schedule, based on
Abraham H. Maslow’s hierarchy of human needs, was drafted
and used to determine the felt-needs of the elderly and the corre-
sponding services needed by them and the other sectors. Through
aletter sent to the Barangay Captain of Maluay, the students for-
mally sought permission to carry out field work in the community.
Their community entry was made during the Garden Day Cel-
ebration of the municipality. From then on, the individual work
groups were on their own with the faculty in-charge providing
field visits and guidance along the way. To enhance teamwork,

the faculty in-charge conducted a two-day live-in session on team
building,

Felt-Needs Analysis. The felt-needs interviews mobi-
lized the work groups to personally visit the homes of the elderly
and this enabled them to experience the process of soliciting in-
formation through informal, person-to-person interaction. To en-
sure teamwork in each work group, one member was tasked as a
facilitator of the interviews, another as a recorder of the infor-
mation, and the others, for those groups which had more than
three members, served as process observers, This phase of the
community work was able to reach out to a total of 30 elderly
persons. In terms of age, the eldetly respondents were aged be-
tween 60-84 years, 14 (46.6%) of which were males and 16
(53.4%) were females.

The elderly respondents identified 26 problems or needs.
Based on Maslow’s classifications of human needs, eight were
answers to the questions on safery, which refers to the need
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to be free from actual danger, as well as the need for
psychological assurance of security. Six were on the need for food,
warmth, sleep, sex, and other bodily or physiological satisfac-
tions. Another six were answers to questions related to self-actu-
alization or the need to realize one’s potential fully, to become
what one is capable of becoming, and to realize one’s real
self. Four were on love and belonging needs, which refer to the
basic need for other people, social acceptance, group member-
ship, as well as to the need to give and to receive love and
affection. Two were answers to the questions on the need to have
the respect and esteem of others, as well as the need for self-
esteem. These problems or needs are reflected in Table 1.

e~

Table 1. The Physiological, Safety, Belonging And Love,
4 Esteem, And Self-actualization Needs Of The Elderly In
L Maluay, Zamboanguita, Negros Oriental (N=30)

Hierarchy of Human Needs | Particular Needs of the Elderly

Physiological needs Poor housing; poor sleep; physical disability;
madequate water supply; msufficient medicine and
health care; lack of regular meals

L Safety needs Peace and order in the community; fear of death;
» worry on the health of family members; lack of
electric light n homes and streets; unsafe drinking
" water; lack of old age msurance or money; lack of
" privacy; lack of wholesome recreational activities
L
Yy Love and belonging needs | Children are away from home; alone at home:
internal family conflicts; interpersonal relationship

k4 -

Esteem needs Feeling of uselessness; low respect from other

Self-actualization needs Lack of awareness of one's capacities; lack of
peaceful and healthy life; children; lack of security m
their jobs; not well-furnished homes; loss of
ambitions in life; uncertainty of family's continuit
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The application of network analysis on the identified prob-
lems or needs enabled the students to determine the physiologi-
cal and safety dimensions as the root causes, and self-actual-
ization and love/belonging as the aspects of the elderly’s life to
receive the greatest impact. Their basic need for food, shelter,
and medical services were identified as the fundamental explana-
tion for their physical deterioration and low level of capacity. These
were reinforced by some environmental and social factors, as well
as by psychological constraints in the life situation of the elderly.
Consequently, these problems or needs affected their sense of
meaning, direction, and purpose in life. The feelings of useless-
ness and low self-esteem were manifested in their wrinkled faces,
gloomy eyes, feeble bodies, bent shoulders, and stuttering speech.
Loneliness and living alone, or with only the company of small
grandchildren whose parents were working away from home
drove some of them into a number of vices. In short, the deterio-
rating physical condition of the elderly is connected with the ab-
sence of peace, meaning, good health, and productivity in their
lives. The lack of support services to help them fullyrealize their
aspirations for the remaining years of their life only contributes to
make like even more difficult for the elderly.

Support Services. As may benoted, the foregoing activi-
ties were designed principally for the elderly. Nevertheless, some
activities, such as capability building services, were also under-
taken for the other members of the community—the men, women,
and youth sectors. One of these was on team building attended
by 35 participants. This one-day activity was designed to enable
the men, women, and youth sectoral leaders to become aware of
their self-perceptions as well as their perceptions of the other
members of their organizations, to realize the importance of team
building, and experience the benefits of teamwork.

With the guidance of the faculty coordinator, four selected
students facilitated this particular activity using the experiential
approach to awareness building, or the action-reflection method
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advanced by Paulo Freire in his book Pedagogy of the Op-
pressed. This method effectively stimulated active participation
and interaction among the participants. The synthesis and reflec-
tions on the activities enabled the participants to appreciate and
value the importance of self-disclosure as a necessary element in
building a helping relationship and in creating solidarity, solidity,
cooperation, harmony and, consequently, organizational health.

Coordination and Networking. The other activity con-
ducted in the community was program coordination and network-
ing. Asresults of the initial survey indicated, one of the serious
problems of the elderly of Maluay was related to health. A num-
ber of the elderly contacts suffered from various physical disabili-
ties. Because of this need, the service-learning program of the
Department of Sociology and Anthropology linked up with the
Physical Therapy Program.

Through this collaboration, the elderly with whom the Soci-
ology and Anthropology students were working were introduced
to the Physical Therapy students. Such coordination and linkage
provided the students from the two departments of Silliman Uni-
versity the opportunity to interact, share common concerns, and
forge a synergistic response to a concrete health situation from
the Social Science and the Physical Therapy perspectives, which
is almost impossible to take place in a regular classroom setting.
In other words, the collaboration provided the technology of Physi-
cal Therapy a human-social dimension in dealing with health prob-
lems on the community level.

Assessment-Reflections of the Experiences of Stu-
dents. Human development, the basic element and value base of
scrvice-learning, is a movement from physical, mental, and emo-
tional constraints to freedom and self-fulfillment. It is a process of
improving the quality of human life and raising the level of human
capabilities to a desirable level. Thus, it is a means to ensure the
transformation of the prevailing human realities from the what is
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(the reality) and directing it towards the attainment of the what
should be (the ideal). These concepts become clear in the as-
sessment and reflections section of this paper.

The assessment-reflection activity consisted of two phases.
The first was a required mid-term paper, and the second was a
required final report for the course. The assessments attempted
to determine whether the activities set and undertaken during the
period in review contributed to the attainment of the students’
individual expectations and class learning objectives and whether
they truly served the felt-needs of the people in the community.
Thus the mid-term assessment report looked into the preparatory
activities, the drafling of the needs-interview schedule, the com-
munity entry, the actual community immersion, and the person-to-
person interaction with the elderly people in their homes and lo-
calities.

The reflection dimension of the reports articulated the stu-
dents’ insights, discoveries, realizations, lessons learned, as well
as certain actions that needed to be given immediate and long-
term attention and focus. The reflection aspect of the experience
was significant. To a certain degree, it determined the students’
level of social consciousness as a result of their encounter with
concrete community issues. Such level of consciousness mani-
fested itselfin their behavior, in their language, in the manner they
related with others, as well as in their critical attitudes towards
people, institutions, and the course itself. The behavioral dimen-
sions of individual changes were more evident among the Japa-
nese and Korean members of the class. The blind J apanese girl
whose condition initially posed a challenge to the group survived
the demands of the field work, coming out of the experience even
more productive than her classmates.

As an important ingredient in the service-learning process,
the assessment-reflection activity helped to determine the worthi-
ness or unworthiness of the field activities and experiences. More-
over, it determined the nature and quality of insights which maybe
used as significant materials in the formulation of theory which is
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necessary in planning development interventions and in designing
guides for future field activities. The life-energy derived from the
field activities and experiences may be sustained when: () enough
time is given for reflections and processing of insights; (b) such
insights or learnings provide a clear basis for the development of
an intervention plan; (c) such plan includes a specific guideto
be used in assessing experience; (d) such assessment of experi-
ence provides the necessary materials in building a theory; and,
(€) such theory provides a dependable direction in the implemen-
tation of the field activities.

The whole process, consisting of five inter-related and
interactive elements, is shown and illustrated in the following figure.

Assessment
of
Experience

Reflections
on
Experiences

Activilies/
Experiences

Develop- Systemiza-
lion of
Insights Into

Theorivs

ment

Intervention
Plan
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Problems and Mitigations

Problems are blessings. They tell us where we
are now and where we must be going. They tell us
why we are at a particular point in time and how
we get to where we want to go. They tell us what
resources are needed, where they are found, and
how much is required to sustain us in the process
of attaining our set goals and objectives. They tell
us the correct path to follow and those that we
need to avoid. They tell us that balance and har-
mony are the natural way while the disruption of
the inter-relatedness, interconnectedness, inter-
supporting, inter-controlling, and inter-transfor-
mation of all things is detrimental to life. In short,
problems help to mitigate the situation and allow
us to survive, to sustain ourselves, and to grow
towards what we want to become.

One of the problems related to the imple-
mentation of the programs for the elderly was
the quality of integration of the students among
the elderly and into the whole community. In
the rural Philippines, outsiders or newcomers
are to a certain degree looked upon with sus-
picion. It takes time and personal efforts to
overcome these barriers and reach out to in-
dividual persons. This is done through infor-
mal interaction, sharing of ideas and concerns,
participation in community activities, celebrat-
ing with the people in their joyful occasions,
empathizing with them in their sorrows. Unfor-
tunately, geographical distance, conflicting
schedules of classes, language, and other cul-
tural factors prevented the students from
reaching a ripened interpersonal relationship
with the community people.
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Despite these problems, the students never
abandoned their good intentions. Notwithstand-
ing the limitations that beclouded the social inte-
gration process, the students’ willingness to reach
out was sustained by the challenging issues that
they discovered. Moreover, the participation of
the other groups from Silliman University provided
a continuous presence of students in the commu-
nity. The community organization students from the
Department of Social Work, who served as the
coordination link of the service-learning program,
enabled the other students to work productively
and harmoniously with the partner community.

Other related problems worth mentioning in-
clude the failure to orient the students with the
service-learning activities of the other depart-
ments. Because of this failure, the students were
not prepared to design more specific service ac-
tivities which would have addressed particular
problems or needs in the community. Corollary to
this limitation, the needed interpersonal relation-
ship among all the students from the different de-
partments who participated in the community ser-
vice program was also neglected. Compounding
this problem was that some of the faculty mem-
bers themselves did not consider this issue a sig-
nificant parameter in the successful implementa-
tion of the service-learning program.

Consequently, the delivery of certain services
to the community was merely played by ear, or
based on “pakiramdam” and not carried out in a
planned and systematic manner. Nevertheless, this
lack of departmental coordination in community
service was minimized by the regular sharing of
field updates among the faculty involved. For their
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part, students only learned about the service-
learning activities of their counterparts from the
other departments while informally interacting with
each other during a service activity. The best con-
sequence of these informal interactions among stu-
dents while performing certain services in the com-
munity was the development of a certain level of

interpersonal and working relationship among
them.

Accomplishments

On the basis of the designed action program
and in the light of the activities undertaken, it is
possible to assess some fo the results of the ser-
vice-learning experiences of the Sociology and
Anthropology students. The felt-needs analysis of
the elderly enabled the students with their faculty
coordinator to determine the strategic direction of
the service-learning program of the Department of
Sociology and Anthropology in Maluay.

Through the process of coordination and net-
working, a working relationship with the Physical
Therapy Program of the University had been es-
tablished. As experienced, the Sociology and An-
thropology students served as the forerunner that
prepared the coming of the Physical Therapy stu-
dents who provided therapy services to the eld-
erly. Through the services of the Physical Therapy
students, ten more elderly people were identified
and became participants of the program. Where
the Sociology and Anthropology students failed to
reach, the Physical Therapy students provided
additional links that further enhanced the services
and the learning process with the elderly and the
other sectors in the community.

Silliman Journal Vol. 43 No. 2 2002

2  SsABWin ee ¥

# IV a8 -



92 Aplaon

Meanwhile, a volunteer group of students fa-
cilitated a team building workshop with the lead-
ers of the women, men, and youth organizations in
Maluay. The experiential method used enabled the
participants to discover that team building is a
process that requires courage in opening oneself
to others and reaching out to them. The partici-
pants discovered that self-disclosure enabled them .
to gain understanding of themselves and others.
Understanding in turn enabled them to see coop-
eration, organizational unity, and teamwork evolve
effortlessly.

Reflections of Students: Insights and Lessons
Learned

The following insights, lessons learned, and
foresights from their social immersion experience
were culled from the mid-term and final assess-
ment-reflection reports of the Community Studies-
Service Learning students. For comparison this
section consists of two categories, i. €. the per-
spectives of the foreign and the Filipino students
in terms of the community, the people, the poten-
tials for development, and the social immersion
itself.

Perspective of the Foreign Students. The
Korean and Japanese students pointed out that
although the community was not urbanized, it was
blessed with natural resources. They observed that
the mountains and beaches, and the various crops
grown—coconuts, corn, bananas and other fruit
bearing plants, root crops, livestock, and others—
may be further developed to provide sustainable
ways of earning a living from farming, fishing,
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tourism, marketing, among others.

These foreign students considered highly sig-
nificant the people’s understanding of, coopera-
tion with, and commitment to the development of
their community. They found that most of the eld-
erly participants had positive attitudes toward the
possibility of attaining an improved living condi-
tion. They noted that the receptive attitude of the
Barangay Captain to the services made available
by the service-learning programs of the participat-
ing departments of Silliman University indicated
that the government in Barangay Maluay is ready
to engage in some form of partnership in develop-
ment.

However, these students also stressed that
such partnership must address the seeming pas-
sivity of some people. For example, they found
that while some of their contacts complained of
lack of water, medication, available materials for
house repairs, and other needs, many of them ap-
peared cither unwilling or uninterested in helping
to solve the problems themselves. According to
these foreign students, these contacts only talked
about the problems or needs expecting that some-
one would come to solve these for them. Proceed-
ing from that observation, these students asked
what factors were responsible for this particular
attitude of some people in the community? Accord-
ing to these students, their long immersion and in-
creasing number of personal contacts in the com-
munity enabled them to catch a glimpse of the pos-
sible root causes of this sense of apathy.

Looking at the results of the the needs analy-
sis survey among the elderly, these foreign students
saw that poverty and health problems were the
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most obvious explanation for the prevailing social
immobility in the community. Aware that food,
clothing, and shelter are basic requirements for a
desirable and meaningful life, these students ob-
served that these needs for physical survival con-
tinue to be the nagging priority concerns in the
people’s day-to-day experience. They reported
that as foreigners, they felt that the more contacts
they made and came to know well, the more they
felt uneasy and emotional about the latter’s situa-
tion. At the same time, they became more closely
drawn to them despite their knowledge that they
can do only very little for them. Pointing out that
although they came from another culture and dif-
ferent economic condition, they acquired signifi-
cant insights, discoveries, and realizations from
the social immersion experience with the people.

First, these foreign students considered the
friendliness and hospitality of the people a trans-
forming experience. Second, from working closely
with their elderly contacts, they came to realize
that being old is not and does not mean reaching a
state of helplessness and hopelessness in life. They
learned that if someone sees life positively, the
physical health conditions and hardship do not
matter. In fact, they pointed out that the best
things in life are the consequences of difficulties
turned upside down. Third, from their fieldwork
immersion, these students came to know that ser-
vice-learning is not something which has certain
pre-set instructions and goals, except those
which they had to find, to see, to examine,
and to learn from. “To go through negative expe-
riences,” recalled the blind Japanese student in the
class, “or to realize my own limitations, are very
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hard experiences; however, they often teach
more than the positive ones.”

Perspective of the Filipino Students. Like
most rural communities in the province, Barangay
Maluay is endowed with fertile lands and sufficient
supply of water. Its people grow some crops for
their livelihood. The students observed that the
residents were peace-loving and worked together
as one community. They also noted that while many
of the residents lived below poverty level, they
were not discouraged by this condition. On the
other hand, the students saw that these people
were even optimistic about their future.

From their contacts, the students concluded
that the quest for a better life was the basic driv-
ing force of the people, many of whom were born
in this community. According to the students,
these people had the desire to stay and to make
the best out of what they had in order to sustain
their hopes for progress in their own community:.
The students noted that to continue living with their
loved ones was for the people the greatest moti-
vation for attaining an improved living condition.
However, the students also found out that the re-
straining force in the community was mainly po-
litical in nature. From their survey, the students
found out that those who refused to follow the
wishes of those in powers were not in the priority
list of support services. According to them, this
was the reason the community suffered from lack
of basic social services. From their survey, the
students also saw that the lack of knowledge in
sustainable farming techniques was the other ob-
stacle to progress. They have observed that farm-
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ers in this locality continue to practice farming
techniques that were detrimental to the health of
the people, the natural resources, and the total
environment.

From the community integration, particularly
through the needs analysis survey, the Filipino stu-
dents discovered the high rate of illiteracy in
the community. They also gleaned from the re-
sponses to the queries that the greatest concern
of the people was their economic well-being. Ac-
cording to the students, the person-to-person in-
teraction with the people gave them the opportu-
nity to understand the frame of mind of the eld-
erly, the value of time, and patience. Although .
physically exhausting, field work immersion al-
lowed these students to witness many memorable
moments including the deplorable situation of the
people. To them, the most depressing spectacle
was men, women, young people, children, and the
elderly going about in tattered clothes, barefoot,
and eating with bare hands their meager meals of
rice and dried fish.

Before their field immersion, the students
were familiarized with the people’s living condi-
tions and problems through lectures in their Soci-
ology 63 (Current Issues and Social Problems in
the Philippines). They had therefore some prior
knowledge of the situation they were going to face
during their community work. But as the students
themselves discovered, nothing could have pre-
pared them for the depressing reality they had
personally confronted. The close and intimate en-
counter with this reality was for many of them a
wake up call. Reflecting on their field work, they
pointed out that to them, such an experience meant
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that they “[didn’t have to walk a long] distance to
discover and to value the need to serve and to
learn from the people.” In conclusion, they said:

P ——

— d— — — —

The living conditions of the very poor
sector in society will continue to haunt
us, especially the case of the elderly in
Maluay. The basic needs for food, cloth-
ing, shelter, appropriate medical health
care, security, respect, acceptance, and
love were very much wanting in the com-
munity. These are real human needs, the
importance and significance of which can
never be appreciated except through a
[iving encounter with these people in
their daily life. Through the social im-
mersion, however, these social realities
touched our hearts and opened our eyes
to the value of education in the context
of serving the people in their need.
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